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INFORMATION RELEASE
REMINDER- FINAL EFFORT TO ENSURE DATA ACCURACY OF SOME QUALIFIED
VOTERS

This is a reminder further to the information released on the final effort to ensure the data
accuracy of qualified voters on the 5th of July 2022. The ECNBA is dedicated to ensuring the
proper conduct of the forthcoming election and that no voters are disenfranchised. To this
end, several publications have been made to notify voters of the need to verify their data. The
portal for verification shuts down Monday, 11 July 2022, by 11:59pm to enable the ECNBA
proper time for data integration.

1. The ECNBA’s TSC has identified a subset of the data within the qualified Voters list
that require further validation or correction of their emails and phone numbers to
enable them to receive their ballots in the forthcoming elections holding on Saturday,
16 July 2022. The ECNBA therefore requires all qualified Voters on the list
accompanying this Information release to follow the under listed steps for a further
and final validation:

a. Visit the validation portal at https://votersrecordissue.ecnba.ng

b. Type your enrolment number in the box provided, click “Validate” and your
name will be displayed to you along with your email and Phone number
intentionally masked to comply with data protection law.

c. If you recognize the records to be yours, click “Validate” button beside the
email and phone number one after the other, an OTP message will be sent to
you, which you are required to enter to validate the record and a green tick box
will be displayed next to each record, thereafter, click Close to complete the
process.

d. However, if the record displayed is not accessible to you or unknown, click the
edit button to supply and validate your email, Phone number, Branch, Year of
Call as well as uploading a visible photo or scanned copy of any ONE of the
following government issued forms of identifications, (i) Nigerian Driver’s
License, (ii) International Passport Data page (iii) Voters Card, (iv) National ID



Card, the supplied information will be reviewed and if acceptable will be
updated otherwise rejected.

e. Please note that voters records that do not require further validation are not
available on this validation portal.

f. This portal will open from now till 11.59pm on Sunday 10th July 2022 strictly
for this purpose.

2. Steps (a) -(f) above have been illustrated in the video accompanying this Information
release.

3. Qualified Voters that experience issues receiving OTP through their email should
check their SPAM / Junk Folders and on their phones may have to temporarily disable
Do not Disturb (DND) following these steps:

9mobile (Etisalat) numbers, Text START to 2442.
MTN numbers, Text ALLOW to 2442.

Glo numbers, Text CANCEL to 2442.

Airtel numbers, Text ALLOW to 2442

an oe

4. FOR THE RECORD, THIS IS THE FINAL EFFORT BY ECNBA TO ENABLE THIS
SUBSET OF QUALIFIED VOTERS PARTICIPATE IN THE FORTHCOMING

ELECTIONS.
Dated 11 July 2022
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